
Quality | Trust | Standards | Certification

FITcert®
Demonstrate Quality.
Build Trust. Stand Out.

www.fitcert.eu



FITcert® is the European certification scheme for fitness clubs,
developed to support and recognise high standards in club operations,
management, safety and customer experience.

Based on the European Standard EN 17229, FITcert® provides clubs
with an independent and credible framework through which they can
demonstrate their commitment to quality and good practice.

In an increasingly competitive and trust-driven market, certification helps
clubs show that quality is not only a promise, but a measurable and
recognised reality.
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Raising standards across
Europe’s fitness sector



FITcert® is a structured certification scheme for fitness clubs and
facilities that want to align with recognised European standards and
demonstrate operational excellence.

It provides independent validation that a club is working in line with best
practice in key areas such as:

     Safety
     Operations and management
     Customer experience
     Governance and procedures
     Quality assurance

FITcert® is both a mark of quality and a practical pathway for clubs that
want to review, strengthen and showcase the way they operate.

What is FITcert®?
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The fitness sector is evolving rapidly. Members, partners, public
authorities and wider stakeholders increasingly expect transparency,
professionalism and accountability from fitness facilities.

FITcert® responds to this need by giving clubs a reliable and recognised
way to demonstrate quality.
Certification helps clubs to:

Build trust with members and stakeholders
Differentiate themselves in a crowded market
Strengthen credibility through independent assessment
Align with recognised European standards
Support internal improvement and long-term consistency

In short, FITcert® helps clubs prove that they operate with care, quality
and responsibility.
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Why FITcert® matters
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Visibility and transparency

All clubs participating in FITcert®, whether
progressing through the scheme or fully certified,
are listed in a public register.

This provides visibility to clubs and creates
transparency for consumers, partners and
stakeholders. It also reinforces the wider message
that certified clubs are committed to recognised
standards and good practice.

For clubs, this means a visible and credible way to
communicate their quality commitment to the
market.

2,545
Certified clubs

14
Countries

29
Certified chains
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A structured path to
certification
FITcert® follows a clear four-level progression model, allowing clubs to move through the
certification journey step by step.

Levels 1–2: Preparation and self-assessment

At the first stages, clubs assess their current operations against the standard,
identify gaps and opportunities for improvement, and build a stronger internal
foundation.

This stage supports:
Internal review
Operational reflection
Preparation for formal assessment



Levels 3–4: Conformity assessment and
European certification

At the later stages, clubs move into external
verification by accredited certification
bodies. Compliance with the requirements
of the standard is formally assessed, leading
to full certification under EN 17229 at Level
4.

This stage includes:
External audit
Conformity assessment
Formal certification

Depending on their level of readiness, clubs
may move progressively through the four
levels or proceed more directly towards
external assessment.
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A trusted European
framework
One of FITcert®’s greatest strengths is that it is built on a shared European standard.

This gives clubs a common and credible benchmark, while also helping the wider sector build
consistency across countries and markets.

FITcert® creates value for:

, by providing a recognised framework for quality
, by increasing trust and transparency

, by supporting stronger standards in their markets
, by offering confidence in the quality and professionalism of

participating clubs

By aligning clubs around common standards, FITcert® contributes to a stronger and more credible
sector across Europe.

Operators
Consumers
National Associations
Public authorities and partners
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Consumers
& Members

Confidence in safety
and service quality
Assurance of a well-
managed training
environment

Consistency across
multiple locations
Scalable certification
approach
Stronger, unified brand
positioning

A shared benchmark
for quality across
Europe
Greater transparency
and professionalism
Stronger positioning
with policymakers
and partners

Multi-site
Operators &

Chains

The Wider
Industry
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Independent proof of
high standards
Clear framework for
operational excellence
Increased member
confidence and
retention

Fitness Club
Operators

Who benefits from FITcert®?



FITcert® supports the long-term development of the European fitness
sector by:

 across facilities and services
 in the sector

Strengthening 
Supporting alignment with 
Promoting 

As the role of fitness becomes more important within the wider health
and wellbeing landscape, recognised quality frameworks like FITcert®
become increasingly relevant.

FITcert® helps show that fitness clubs are not only places to exercise,
but trusted environments that deliver quality, safety and professionalism.

Raising standards
Enhancing trust

professional credibility
European frameworks

continuous improvement
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Driving the sector forward



FITcert® is more than a certification. It is a recognised signal that a
fitness club:

Meets European standards
Prioritises safety and quality
Operates according to good practice
Is committed to continuous improvement

For clubs, it is a mark of confidence.
For members, it is a mark of trust.
For the sector, it is a mark of progress.

A mark of quality
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You are in good company



Whether your club is just beginning the journey or is ready for full
certification, FITcert® offers a clear and credible pathway to excellence.

By joining FITcert®, clubs show that they are serious about quality,
committed to recognised standards and ready to contribute to a
stronger and more trusted European fitness sector.

FITcert®
Setting the standard for fitness clubs in Europe

Find out more:
www.fitcert.eu

Take the next step
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http://www.fitcert.eu/






THANK
YOU

Rue du Commerce 20,
1000 Brussels
Belgium

Email:
secretariat@fitcert.eu

Want to know
more? Scan me

www.fitcert.eu
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