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13th International Standards Meeting
The International Standards Meeting (ISM) is EuropeActive’s main
event for training providers, employers, practitioners and other
key stakeholders in the fitness and physical activity Sector. It has
become one of the most important vocational education events
in Europe with the goal aimed at ensuring high, comparable and
standardised training of fitness professionals, resulting in happy
and healthy people across Europe.
This 13th edition of the ISM will be held in the impressive
Hermitage Hotel, close to the Vltava River in the beautiful city of
Prague. Known as ‘The City of a Hundred Spires’ and home to
the largest ancient castle in the world, Prague, with its bohemian
appeal and fairy tale features, will provide the perfect backdrop
to this year’s event. This will be the first live ISM for 2 years and
will provide the ideal opportunity for training providers, employers
and other stakeholders to come together in an historic European
location to meet and discuss on-going Standards development.
This year’s theme of ‘Moving forwards together through
professional Standards’ echoes EuropeActive’s new ‘Moving
Forward Together’ strategy for 2022-2025. This strategy represents
the most ambitious growth plan for EA and our Sector in our
association’s history and Standards lie at the very heart of this plan.
So, join us in Prague for cutting-edge presentations and stimulating
debates that will shape the future direction of our Sector.
This year’s programme will include thought-provoking
presentations from Dr. Paul Bedford, ‘The Retention Guru’ and a
global fitness industry authority on retention, attrition and member
experience. Paul will be providing fascinating insights into how we
can best train fitness professionals to ensure client adherence and
retention. Dr. Silvano Zanuso, the Scientific & Research Manager
at Technogym will explore how digital tools can facilitate greater
connection with the health sector and the implications for fitness
professionals. Julian Berriman and Dr. Anna Szumilevicz of the
Professional Standards Committee will also facilitate sessions on
Standards development from health coaches to Pilates teachers
and will be keen to get your input and guidance.
To hear from industry leaders, participate in key discussions on
development of industry Standards and connect with like-minded
colleagues and friends register now for the 13th ISM.
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About Prague and the Czech Republic
The 13th International Standards Meeting is being held in the Czech Republic capital, Prague. With a
population of close to 11 million, the Czech Republic is a country located in central Europe. It comprises
the historical provinces of Bohemia, Moravia and Silesia, collectively often called the Czech Lands. In
2016 the country adopted the name “Czechia” as a shortened, informal name for the Czech Republic.
Prague is part of Bohemia, a region of rolling hills and mountains, and is set on the Vltava River. It is
hugely picturesque city of bridges and spires, the unique work of generations of artists brought in by
the rulers of Bohemia. The crown jewel of Prague’s city center is Prague Castle located in the city’s
Hradcany district and spanning 70,000 square meters, making it the largest castle in the world.
As well as its abundant and enticing architecture – Baroque, Renaissance, Gothic – Prague crams an
impressive amount of culture and things to do into its relatively small size. The compact Old Town and
adjacent New Town offer impressive museums and edgy galleries, as well as some memorable street
sculpture.
Called “the handsomest city of Europe” since the 18th century, Prague has inspired writers, poets, and
musicians alike. It was the birthplace of the writer Franz Kafka, author of The Metamorphosis, which
has become one of the most famous works in Western literature and, more recently, Milan Kundera
author of such notable works as ‘The Unbearable Lightness of Being’.

“Look out for the Astronomical Clock, a focal point of the Staré Město (Old Town) district,
which has chimed since 1410 and is the oldest operating mechanical clock in the world.
After extensive reconstruction the clock has been fully restored to its former glory, with
its astrolabe face complete with indicators for Babylonian time and Zodiacal ring”
Czechoslovakia was part of the Soviet bloc
during the entire Cold War. However, The Prague
Spring of 1968, was part of a reform movement
which, although short lived at the time, ultimately
produced an underground dissident movement led
by playwright Václav Havel, who became the first
president of post-communist Czechoslovakia with
the fall of the Berlin Wall in 1989. The third and
current President of the Czech Republic is Miloš
Zeman.
On January 1, 1993, the union with Slovakia was
dissolved. The Czech Republic joined the North
Atlantic Treaty Organization (NATO) in 1999 and
the European Union in 2004. From 1 July 2022, the
Czech Republic holds the Presidency of the Council
of the European Union for a period of 6 months. The
motto of the Czech Presidency is "Europe as a Task:
Rethink, Rebuild, Repower".
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Welcome to Prague
Czech Chamber of Fitness welcomes all ISM participants to
Prague!

Dear ISM participants,
It is a great honour for us to welcome you, the fitness industry leaders, to Prague, capital and heart of
the Czech Republic. With a population of more than 10 million inhabitants we have strong sport roots
based on such athletes at Emil Zátopek, Jaromir Jagr or Ester Ledecka. Our nation loves biking, skiing,
playing football, dancing and of course fitness. We understand fitness not only as active leisure and an
essential aspect of health prevention, but also as a competitive sport. Our athletes in sport aerobics and
fitness are amongst the top 3 countries in the world.
Since 1989 fitness has been developed also as a business industry with the only national representative
- the Czech Chamber of Fitness founded in 2011. We are the only authorized business sport association
in the Czech Chamber of Commerce, the biggest Czech business association. During the last 11 years
we have gained the trust and support of more than 110 fitness clubs, training providers and fitness
suppliers, who have become our members. Our main goal is to develop the fitness sector in the Czech
Republic as a professional industry with a strong potential to become an effective health care solution.
We actively cooperate with the Czech National Sport Agency and other sport associations, as well as
Universities focused on Physical Education.
We are proud members of EuropeActive who have always given us motivation and direction in our
work. We have been partners in several European projects including Let´s BEACTIVE, Active Aging
Communities and the BEACTIVE DAY, with more than 220 clubs involved. Based on the EuropeActive
Professional Standards we have created fitness standards as a part of the National Register of
Qualifications. Our main qualification is the Fitness Instructor for people suffering from lifestyle
diseases which was put together with the Czech Society of Sports medicine.
We wish you all a successful meeting and unforgettable stay in our beautiful city full of magical places,
great food and the best beer in the world!
On behalf of the Czech Chamber of Fitness
Jana Havrdová
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The Venue

Hermitage Hotel Prague
Originally built in 1907, the Hermitage Hotel Prague is a true architectural gem, it is a stunning example
of Prague's illustrious art deco era, housed in a former print house. It is located on the south side of
Prague’s historic centre in Prague’s scenic second district, just a short distance from the Vltava River
and Vysehrad Castle. The hotel's exterior shows impressive Art Deco design, while the interior offers
elegant high ceilings and large picture widows. Surrounded by cobbled streets, courtyards and tall
ornate buildings the Náplavka riverbank markets, UNESCO listed Vyšehrad Park and Cathedral are on its
doorstep.
All the inspiring sights of Prague can be easily reached on foot or by public transport. The Albertov tram
stop is only 328 feet from Hermitage Hotel Prague, and the Karlovo Namesti metro station is 1312 feet
away. Prague Main Train Station can be reached by tram in 15 minutes.
For all your fitness needs there is a roof top gym offering an open terrace with breath-taking views of
the Prague skyline. You can take advantage of popular running trails and cycle tracks along the Vltava
River or go for a walk or jog in the quiet park around the Vyšehrad Castle.

ISM Dinner
The ISM Dinner will be held on the first evening of the ISM (3rd November) at the Červený Jelen
restaurant. The Cubist-Modernist space of the former Anglo-Austrian bank created by Josef Gočár
between the two world wars, was sensitively transformed into this modern restaurant by Czech
architect Stanislav Fiala. You will enjoy the menu of the famous Czech chef Marek Fichtner and
experience the unique atmosphere and architecture of the ŠPORK Palace.
So, join us in Prague and become a part of the extraordinary experience offered by this wonderful
restaurant.
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Programme of Events
Day 1 – Thursday, November 3
09:30		Registration and coffee
10:00		Welcome and Opening Remarks
David Stalker, President, EuropeActive
		Mr. Radek Jakubsky, Vice-President, the Czech Chamber of Commerce
		Michaela Šebelová, Member of the Chamber of Deputies of the Parliament of the
		Czech Republic
		Filip Neusser, Chair, Czech National Sport Agency,
10:15		Introduction an overview of the work of the EuropeActive Educational Services 		
		Department and Professional Standards Committee
		
Presenter: Julian Berriman, Director, Professional Standards Committee
10:30		Keynote presentation: The Skills Trainers Need to Support Retention of Clients
		
Presenter: Dr. Paul Bedford, ‘The Retention Guru’
11:30		Coffee break
11:50
Get to know each other session: First things first - building a relationship with
		members
		
Facilitator: Dr. Paul Bedford
12:20		Lunch
13:20
Presentation: The fitness and physical activity sector in the Czech Republic and
		Outcomes of the Central and Eastern European Health and Fitness Summit
		
Presenter: Jana Havrdová, Czech Chamber of Fitness
13:50		Panel session: The Power of the Health or Wellness Coach
		
Moderator: Rosita Kastro, General Coordinator, Athletic House Academy
		Panellists:
		Graham Melstrand, Executive Vice President of Community Health and Wellness,
		American Council on Exercise (ACE)
		Ari Langinkoski, Chief Operating Officer, Nordic Health Academy
		Prentiss Rhodes, Master Instructor/Product Manager, National Academy of Sports
		Medicine (NASM)		
		Dr. Simona Pajaujiene, Associate Professor, Lithuanian Sport University
		Mikael Vincent, Lenus
14:40
Presentation: Digitally connecting health and fitness
		
Presenter: Dr. Silvano Zanuso, Scientific & Research Manager, Technogym
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Programme of Events
15:20		Coffee break
15:40		Presentation and group discussions: Standards development toward 2025
		
Introduction: Cliff Collins (EuropeActive Senior Adviser)
		Main session presenter and moderator: Dr. Anna Szumilewicz
16:50		Summary and concluding remarks
Presenter: Julian Berriman
18:00		Walk through Prague (wear comfortable shoes pls!)
Followed by apéritifs at Červený Jelen restaurant
19:00

ISM Dinner at Červený Jelen restaurant with opening address: The important
issue of diversity, equity and inclusion within the fitness sector.
Sarah Durnford, Instructor Experience Development Director, Les Mills

Day 2 – Friday, November 4
09:30		Presentations and group discussion: State of the workforce A Norwegian case study
		
Presenter: Espen Artzen, Founder, Academy for Personal Training, Norway
		
Presentation: Closing the gap between research and practice by building up 		
workforce capabilities: the GO fit 2.0 Model Training Programme
		
Presenter: Lara Pablos-Martínez, GO fit Product Manager
10:30

Learningbank – Digitisation of the employee learning lifecycle. Enabling upskilling
while retaining and attracting talent. Showcase working example with Fitness World
		
Presenter: Stine Schulz, learningbank CEO & Founder
10:50		Coffee break
11:10		Presentation and group discussion: The value and future of EREPS
		Presenter and moderator: George Xiros, EREPS Ambassador
12:00
Presentation: Delivering clinical exercise in non-clinical environments: an innovative
		intervention model integrating technology and science for cancer survivors
Presenter: Ana Myriam Lavín-Pérez, Ph.D. student
12:30
Presentation: Moving Forward Together - EuropeActive’s strategy towards 2025
		Presenter: Andreas Paulsen, EuropeActive Executive Director
13:00		Farewell lunch
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ISM Sessions
Day 1 – Thursday, November 3
10:00 to 10:15 - Welcome and Opening Remarks
The 13th ISM will commence with opening addresses by Michaela Šebelová, Member of the Chamber
of Deputies of the Parliament of the Czech Republic and Filip Neusser, Czech National Sport Agency
Chair. Ms. Šebelová and Mr. Neusser will welcome attendees to Prague and give a brief insight into the
work of their organisation in developing the fitness Sector in the Czech Republic.

10:15 to 10:30 - Introduction an overview of the work of the EuropeActive
Educational Services Department and Professional Standards Committee
The Professional Standards Committee has been working hard towards its vision of being the leading
body developing the occupations and registration of professionals of the European fitness and physical
Sector. Mr. Berriman will provide participants with an update on plans to progress EuropeActive’s
educational standards and the implementation of those standards through the accreditation of
training providers and EREPS. It will also update participants on progress toward the development of a
European Certifying Organisation.

10:30 to 11:30 - The Skills Trainers Need to Support Retention of Clients
Improved retention is an outcome all fitness businesses have struggled to master. However, retention
itself is not a single behaviour and can be tackled using business (contracts, joining fees etc.) and
human processes (customer service, exercise adherence, behaviour change, interaction/engagement).
In this session, Dr Bedford will describe how can training providers best teach these skills to their
learners - how can we ensure we are delivering fitness professionals to the market who are able to
communicate well, motivate and keep clients, in person and online.
By the end of this session attendees will be able to identify the top 10 factors influencing retention, list
the four key areas that fitness professionals must master, describe how these can be applied across
the widening health and fitness sector, and plan modifications to existing training to incorporate these
outcomes.

11:50 to 12:20 - First things first - building a relationship with members                                                                           
This session is intended to reinforce some of the messages of Dr Bedford’s previous presentation
while at the same time providing a form of icebreaker activity for the group. One of the most important
areas of staff to member interaction is the first meeting. New exercisers and those returning to exercise
after a break are often excited but also anxious about what to expect. In this session, we will explore
activities that quickly establish trust and rapport between staff and members that can lead to increase
confidence, competence and reduce anxiety.
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13:20 to 13:50 - The fitness and physical activity sector in the Czech Republic
and Outcomes of the Central and Eastern European Health and Fitness Summit
In her presentation, Jana Havrdová will present the state of the fitness sector in the Czech Republic
and the activities of the Czech Chamber of Fitness and other important players in the Czech sports
environment to promote an active lifestyle and regular exercise as a necessary part of personal health
care and public health care solutions. Jana will also add brief outcomes from the Central and Eastern
European Health and Fitness Summit, which will take place on 2 November 2022 in Prague.

13:50 to 14:40 - The Power of the Health or Wellness Coach
Health, Wellness of Healthy Lifestyle Coaches are becoming ever more common. Several certification
programmes exist in the US and are appearing across Europe. Fundamentally, such coaches are health
and well-being experts who support others to make lasting lifestyle changes. They take a holistic
approach to health which might encompass nutrition and physical activity but also sleep habits, mental
well-being and even relationships. They empower rather than prescribe through the application of
supportive behavioural management techniques.
The science of health coaching and behaviour change has taken major steps during the last few years
in making the once rather ambiguous subject much more clearly defined and actionable and thus much
more "teachable". This session will explore this developing role and its potential for breaking down
barriers with the health care sector and ask - what role should EuropeActive play in supporting this role?
The floor will be open for discussion of the role of heath or wellness coach.
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14:40 to 15:20 Digitally connecting health and fitness
In this presentation, Dr Silvano Zanuso will focus on the analysis of how digital technology can improve
fitness and health professionalism. An increasing number of fitness trainers are completely ‘embedded’
in the digital world whilst other are against any technological approach to training. The importance of
digital literacy and adopting a balanced approach to the digital transition will be discussed, as well as,
increasing exercise adherence of clients with digital approaches – ‘the mediators of movement’.
Dr. Zanuso will also provide insights into how collecting objective exercise data will help our sector to
better engage with health sector. Examples of the application of ‘big data’ and artificial intelligence in
our Sector will also be given.
The floor will be open for discussion of the role of technology in connecting with the health sector.

15:40 to 16:50 - Standards development toward 2025
Introduction: European Standards for people and places are already here
EN 17229 already sets the standards for operating and manging a fitness club – now part 2 sets the
qualifications for fitness trainers and supervision. They affect every fitness club in Europe and are being
assessed through the independent inspection scheme called FITcert. The standards for people are
based on the EuropeActive core fitness occupations – but how are the newly emerging occupational
roles going to be included as the European Standards develop into an full international model?
Dr. Anna Szumilevicz, Deputy Director of the EuropeActive Professional Standards Committee,
will facilitate discussion on Standards development from the core occupations to newly emerging
occupational roles and, will be keen to receive input and guidance. Plans for a comprehensive ‘Review
of the Core Fitness Occupations’ will be announced, and applications invited to be part of the Technical
Expert Group that will conduct this review.

Day 2 – Friday, November 4
9:30 to 10:30 - The state of the workforce
The whole industry is facing the same challenge: how do we ensure both the quality of our trainers
in addition to making businesses profitable. What could be the possible solution to making certain
all parties win. Espen Arntzen will provide an insight into work in Norway to attempt to continue to
raise the standards of professionalism in the fitness sector while ensuring that employers provide the
opportunities and rewards to merit investment in qualifications and on-going learning.
As an example of an employer in the fitness and physical activity Sector taking a positive approach
to the workforce challenges we face, Lara Pablos-Martínez will discuss the basis and priorities of
an innovative intervention model developed by the GO fit LAB. This model is fully based on evidence
and informed by science and includes and educational programme developed to upskill the GO fit
workforce.
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As part of this session EuropeActive will also discuss their plans to undertake a comprehensive THINK
Active-led state of the workforce research study. This study will attempt to provide a comprehensive
picture of the supply and demand for skilled and qualified fitness professionals, the factors affecting
both supply and demand and how that relationship will change as we move toward 2030.

10:30 to 10:50 - Learningbank - Digitisation of the employee learning lifecycle.
Enabling upskilling while retaining and attracting talent. Showcase working
example with Fitness World
11:10 to 12:00 - The value and future of EREPS
George Xiros has been a staunch supporter of EREPS for many years. Graduates of his Studio One
training provider programmes have been placed on EREPS and he has been exemplary EREPS
Ambassador representing EREPS at several European Commission sponsored events. George will begin
his presentation by announcing plans for an EREPS Summer School to be held in 2023 in combination
with the first EREPS Awards which will recognise EREPS members for their outstanding achievements
as Personal Trainers, Group Fitness Instructors and innovators in the fitness and physical activity
Sector. He will review the existing benefits of EREPS and discuss with attendees how these benefits can
be added to and communicated to EREPS members and the wider industry.

12:00 to 12:30 - Delivering clinical exercise in non-clinical environments: an
innovative intervention model integrating technology and science for cancer
survivors
In this session Ana Myriam Lavín-Pérez will explore the role of fitness clubs and leisure centres
supporting individuals facing serious health challenges (i.e. cancer) in non-clinical environments.
She will present her PhD clinical trial integrating technology solutions and online support for cancer
survivors.

12:30 to 13:00  - Moving Forward Together - EuropeActive’s strategy towards
2025
EuropeActive’s new ‘Moving Forward Together’ strategy for 2022-2025, builds on the strategic initiatives
from Critically Rethinking for Successful Reopening which were implemented as an immediate
response to the pandemic. With ‘Moving Forward Together’ EuropeActive expands and accelerates its
activities to unite and grow our sector and to achieve the vision for the future outlined in the four pillars
of the Horizon 2025 Sectoral Manifesto, namely health, digital, community and standards. Andreas
Paulsen, EuropeActive Executive Director will conclude the ISM by giving an overview of the strategy
and the vital role that standards and the Educational Services Department will play in fulfilling that
strategy.
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Speaker Profiles
Julian Berriman
Julian Berriman holds an MA in Leisure Management and BSc (Hons) in
Osteopathy. He is a qualified teacher and personal trainer and, over the last
25 years in the fitness industry has delivered training to aspiring instructors,
personal trainers and therapists at all levels from industry entrants to high-level
practitioners.
Julian was the Director of Research and Development at one of the UKs leading
vocational training providers for more than 20 years and during this time
was responsible for writing fitness qualifications at a range of levels on the
National Qualifications Framework. He has also been a Director of an industry
leading Awarding Organisation where he established a wide knowledge of the
development of qualifications in line with national qualification framework
requirements and the comprehensive quality assurance of the delivery of those
qualifications.
As the Director of EuropeActive’s Professional Standards Committee Julian has
responsibility for overseeing the development and review of EuropeActive’s Sector
Qualifications Framework. These educational standards have been developed
in wide consultation with the European fitness industry and are the basis for the
accreditation of training providers and individual instructors and trainers across
Europe, as part of the European Register of Exercise Professionals.

Dr. Paul Bedford
Paul has been working in the fitness industry for more than three decades.
Paul currently divides his time between conducting research in the area of
retention, attrition and customer loyalty and coaching businesses in practical
approaches to improve all areas of the customer experience. Paul’s research has
reviewed the data from 5.5 million customers, from 5500+ clubs in 70 topic areas.
Paul has presented more than 150 international presentations in 31 different
countries.
Paul is known for his extensive work with operators developing systems and
practices to improve retention. His clients include, Gold’s Gym International, The
Gym Group, Marriott Hotels Europe, Elixia Norway, Club Med Gyms Paris, Reebok
Sports Club London and multiple leisure and recreational centres, YMCA’s and
Independent operators and has advised the WHO on how to collaborate with the
Health and Fitness sector.
His recent work has with the Hertfordshire Sports Village increased their revenue
by 35% in just two years and generated a regular NPS score of 78+.
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Paul has two master’s degrees, one in exercise and health behaviours the second
in social science research. Paul’s research focus for PhD was in health club
member retention. He has significant expertise in the education sector, he has
lectured at Middlesex University on physical activity and exercise psychology as
part of their master’s degree program and at Bath University where he tutors GP’s
(MD’s) on brief health behavior change interventions. Prior to this he was a senior
lecturer with YMCA Fitness Industry Training for 14 years and trained over 3,000
personal trainers.

Jana Havrdová
Jana Havrdová is the president of the Czech Chamber of Fitness, the only fitness
industry association in the Czech Republic. She represents the industry at the
Czech Chamber of Commerce as well as the National Council of Sport. Since
2011, under the umbrella of national campaign Czech on the Move, she and
her team promote active lifestyles and physical activity as the basic pillars of a
healthy life style and, fitness as a public health care solution. Jana is also member
of the Europe Active Board of Directors and President of the Czech Sport Aerobics
and Fitness Union FISAF.cz, the sport federation focused on sport aerobics and
fitness.

Rosita Kastro
Rosita Kastro is a Clinical Psychologist with training in Systemic Family Therapy,
Psychodynamic Individual and Couples Therapy, and Psychodrama Group
Therapies. She has had clinical experience in the area of addictions and eating
disorders. Along her work as a psychotherapist, she has taught interpersonal
skills, communication, stress and time management within organisational
settings, parental education settings and as university courses.
Following her personal passion, she began teaching group fitness classes in
2011, which led her to getting certified as a Personal Trainer and Group Fitness
Instructor at ACE, NASM and AFAA. She has been teaching at Athletic House
Academy in Turkey, supporting fitness professionals in their role of promoting
health benefits of exercise and physical fitness. She also continues her private
practice as a psychotherapist and professional life-coach in Istanbul. She is a
member of the EREPS Training Provider Coalition.
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Graham Melstrand
Graham is the Executive Vice President of Community Health and Wellness for
the American Council on Exercise where he develops and aligns ACE strategies to
support and advance the ACE mission and vision with key stakeholders including
communities, government, healthcare and payers. In his role he provides
oversight for ACE’s community education and outreach, health advocacy and
government relations efforts.
Melstrand is active on numerous advisory boards and committees including
serving as the Board President for the Coalition for the Registration of Exercise
Professionals (CREP) which supports the United States Registry of Exercise
Professionals (USREPS) and the Physical Activity Alliance (PAA), and the
fitness advisory committee for Special Olympics. He previously served on the
Commission on Accreditation of Allied Health Education Programs (CAAHEP),
Committee on Accreditation for the Exercise Sciences (COAES), the Facility
Certification and Outcomes Committees of the Medical Fitness Association (MFA)
International Council on Active Aging (ICAA) advisory board.

Dr. Simona Pajaujiene
Dr. Simona Pajaujiene, Ph.D is an Associate Professor at the Department of
Coaching Science, Lithuanian Sport University, where she delivers courses reated
to health enhancing physical activity and personal training. Simona is also a cofounder and programme director of EuropeActive’s accredited vocational training
school ‘ActiveTraining’. She was a member of EuropeActive’s Professionals
Standards Committee (2014-2019) and participated in several technical expert
groups (TEG) for European standards creation. Her experience in the fitness
sector is around 30 years. Simona is an active promoter of healthy and active
lifestyles and, sport science, through the radio, TV shows and articles. She is a
guest speaker and presenter for the health and fitness industry across Lithuania
and abroad. Simona has participated in a number of the EU projects and is
constantly involved in training and lifelong learning courses.

Ari Langinkoski
Ari Langinkoski, ACE-CHC, ACE-CPT, is a practicing health coach. He has had a
significant role in developing coaching curriculums in leading Finnish training
academies for the past 15 years. In addition, he’s the founder of NHA, one of the
leading private Finnish continuing education providers for the healthcare and
health and fitness sectors. Currently, he’s studying for a Ph.D. at the University of
Eastern Finland School of Medicine on the Best Practices of Health Coaching.
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Prentiss Rhodes
Prentiss Rhodes is an NASM Product Manager who works with fitness
professionals, health care professionals, and other industry experts to understand
their educational wants and needs. He takes
feedback from these professionals and other industry sources to provide
vision for the development of NASM products for which he is responsible. After
spending over 20 years in the fitness & wellness industry as a trainer, presenter,
strength coach, chiropractor and studio owner, Prentiss has gained insight
regarding the unique challenges that industry professionals may face. In addition
to working in the fitness industry, Prentiss enjoys his family life. He is also a
martial artist with 30+ years’ experience in multiple arts, and a musician.

Mikael Vincent
Mikael recently joined Lenus to develop the vision of an online coach school,
designed to help educate online coaches in holistic health as well as educate
aspiring online coaches in best practices to help clients online. Before joining
Lenus, Mikael co-founded and ran the fittech company TrainAway, a platform for
purchasing short-term fitness access when traveling. Mikael holds a master in
sport & exercise from Copenhagen University

Dr. Silvano Zanuso, MSc, PhD
Dr. Silvano Zanuso is Scientific Research & Communication Director at
Technogym and Adjunct Associate Professor at the Edith Cowan University in
Perth (AU). He received his Bachelor Degree in Exercise Science at the ‘University
of Padua’, his Master of Science at the ‘Manchester Metropolitan University’ and
his Ph.D. in Clinical Exercise Physiology at the ‘Universidad Europea de Madrid’.
Dr. Zanuso’s primary scientific and research interest is on the effects of physical
activity and exercise in those with metabolic disorders, and he publishes regularly
on this and other topics in recognized scientific and clinical journals. Dr. Zanuso
has been a consultant for health promotion for different governments and public
institutions, and he has held conferences and educational programs in more than
twenty countries.
Dr. Zanuso has been Visiting Professor at the following Universities: Università
di Padova; Universidad Europea de Madrid, University of Greenwich, Coventry
University. He is now Adjunct Associate Professor at the Edith Cowan University in
Perth, Australia.
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Espen Artzen
Espen Arntzen is the founder and CEO of AFPT, Norway´s largest private
educational provider in personal training, nutrition and health. With more than
28 years of experience in the business as well as more than 40 years of training
industry he has first-hand experienced the rise of the industry and personal
training. As a Dr of Naprapathy from the Scandinavian College of Manual
Medicine and with extensive experience from sport, education and business he
today lives the life of his dreams with his two kids and beautiful wife.

Cliff Collins
Cliff has over 30 years’ experience in the fitness sector working as an operator,
consultant on business excellence, in EU affairs, coordinating over 20 different EUfunded actions including the BLUEPRINT for skills and employment cooperation
which forms the core plan for the work of EuropeActive’s PSC. In 2001 he
successfully started the Register of Exercise Professionals in the UK. He is now
the convenor of the European Standards body CEN for Committee 136, Working
Group 2 for Fitness Centres, and is the convenor of the expert group overseeing
the FITcert Scheme for the Royal Netherlands National Standards Body.
He has served on many EU Expert Groups covering education, skills development,
health-enhancing physical activity, and anti-doping, and the refencing of fitness
occupations to the EU’s meta-framework of ESCO. He launched EREPS in 2008,
and the EuropeActive accreditation programme together with the first ISM in
2010.

Dr. Anna Szumilewicz
Anna Szumilewicz holds a PhD in Exercise Science and is an Associate
Professorwithin the Fitness Department at Gdansk University of Physical
Education and Sport (AWFiS). She has been actively cooperating with
EuropeActive (EA) since 2011. As a member of Professional Standards
Committee, she has been involved in developing EA’s Standards at various EQF
levels. In Poland, she is a member of the Presidium of the Council for Education
and Training of Physical Culture Professionals at the Polish Ministry of Sport and
Tourism. For her achievements in modernising the Polish system of educating
exercise professionals Anna was awarded the Medal of the National Education
Commission (2016) by the Polish Ministry of Education.
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Sarah Durnford
With over 20 years of experience in the Fitness industry, my roles have included;
fitness teaching, group fitness management, presenting and training fitness
professionals around the world, as well as leading and developing award winning
teams both in the UK and internationally. Currently in the role of Instructor
Experience Development Director, I am leading the instructor training, education,
engagement and growth strategy for Les Mills UK along with building the relevant
industry partnerships to support this.
My leadership stays grounded in the values of authenticity, integrity and with
courage to evolve and embrace change, I continue to work on enabling and
empowering others to be the very best version of themselves.

Lara Pablos-Martínez MSc, MBA, BSc, CSCS,*D,
NSCA-CPT,*D
Lara Pablos completed a bachelor degree in Physical Activity and Sports
Sciences from Polytechnic University of Madrid and a Master Degree in Business
Administration at EAE Business School. From 2012 – 2020 she served at the
Spain´s branch of National Strength and Conditioning Association (NSCA)
organizing and supervising the exam preparation courses for NSCA-CPT and
CSCS credentials, providing also assistance to the students and developing new
educational opportunities, where she also obtained her certifications as NSCACPT and CSCS. She currently works at GO fit as Product Manager, focusing on the
development and implementation of their new method 2.0 in all centres and the
new GO fit App.

Stine Schulz
It wasn’t written in the stars that Stine would end up as a CEO in the Edtech
World. She actually started her entrepreneurial journey in 2008 with a board game
company. Later she established a consulting firm, where she noticed an urgent
need for a new way of doing corporate learning. So, in 2015 Learningbank saw the
light of day – a learning platform created to make people happier by making them
better. Today, Learningbank has 200.000 happy learners on the platform. Stine
wants Learningbank to become the best digital learning enabler in the world, and
her dream is to make a genuine difference in people’s lives.
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George Xiros
George is an international Fitness Presenter since 1997. Owner and General
Manager of the Greek institute of fitness, STUDIO ONE, a Europe Active accredited
training provider. Creator and General Manager of the Pre-designed Group
Fitness Programs, THE CONCEPT (approved under the EREPS Lifelong Learning
Programme). He is the owner of THE CONCEPT Group Fitness Terminal, Athens
and Co-Owner and Content Manager of the on-demand Fitness Platform the
COACH. George is the Group Fitness Manager for more than 15 Central Gyms
in Athens for the last 20 years and is a famous fitness presenter in a plethora
of Greek TV shows for several years. He received the Gold Award as the
Multichannel Fitness Influencer for 2020 in Greece. To add to his many accolades
George is also a Fitness Ambassador for FILA, SAUCONY, COROS and EXTREME
STORES.

Ana Myriam Lavín-Pérez
Ana is a Ph.D. student in Epidemiology and Public Health at Universidad Rey
Juan Carlos (Madrid, Spain) with a scholarship from the Industrial Scholarship
Programme of the Spanish Government in collaboration with GO fit. She
graduated in Physical Activity and Sport Sciences and with academic education
in physical exercise and health. Her professional experience has been linked to
women in different stages of their lives, during pregnancy, postpartum and illness.
Specifically, she has specialised in cancer and has developed her professional
and research life (with high-impact international publications) around the role of
physical exercise in oncological patients.
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